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Abstract

The objectives of this study are 1) to investigate opinions on employee motivation, 2) to examine
perspectives on employee efficiency and productivity, and 3) to examine the effect of motivational factors
on performance of employees at Forth Smart Service Public Co., Ltd. The data was collected from 94 staff
members employed at the Head Office. A questionnaire serves as the instrument for collecting data.
Statistical methods for data analysis contained frequency, percentage, mean, standard deviation and
Regression Analysis. As results, employees revealed a mid-level perception of motivation in the workplace.
They exposed high-level opinion on work performance. The regression analysis indicated that motivational
incentives, which lead to individual growth and development had a significant effect on overall employee

performance (p<.05).

Keywords: Motivation, Work Efficiency, Pre-paid Service Business
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