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Abstract

The purpose aimed to study the satisfaction levels towards the marketing factor service of
retail tenants at IT Square Shopping Center. The study applied a quantitative approach.
The respondents were the retail tenants. The research instrument was a questionnaire. The data
were analyzed by frequency, percentage, mean and standard deviation. The results revealed
general information of tenants as follows: Most of the tenants were the owners of IT shops, selling
mobile phone, audio equipment, and camera. Most rental shops were located on the 1st floor,
space of the shops was between 20-50 square meters. Rent agreements usually covered a period
of 3-12 months. Most tenants had run the business for over 5 years. The tenants owned only one
shop and made their own decision for leasing by themselves. The rental cost was between 10,000-
40,000 baht/month. Overall tenant satisfaction towards the marketing factor service was at a
moderate level (M=3.19). The satisfaction levels towards the marketing factor service showed that
the tenants were satisfied with the process at the high level and the rest were at the moderate

level arranging as follows: Place, People, Physical evidence, Products, Promotion, and Price

Keywords: Satisfaction, Marketing factor service, Tenants
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