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Abstract

The study on the relationship between work attitudes, emotional characteristics and quality of
communication factors: A Case Study of Pre-Built Public Company Limited: aimed to study: 1) the factors
of attitude towards work, emotional characteristics and quality of communication, 2) the relationship
between attitude towards work, emotional characteristics and quality of communication. A Case Study:
Pre-Built Public Company Limited. The study was a quantitative research. The research tool was a
questionnaire. The data were analyzed by statistics of frequency, percentage, mean, standard deviation,
t-test, F-test and Pearson Product Moment Correlation Coefficient. The results revealed that the
respondents were mostly males, aged between 31-40 years old, and an education level below
bachelor's degree, with 1-3 years of experience. The results found that the overall level of attitude
towards work was at a high level, the emotional characteristics and the quality of communication were
at the average levels. The study found that the attitudes towards work, the emotional characteristics

and the quality of communication were related at the significant level of 0.05
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o ]
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§ogefinmnindesanifutdadodrdyiionsiliamsnsesnissvarsdulaiduluamanuisual
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