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Abstract

The study aimed to explore new employees’ recognition levels of corporate information
on the basis of PMQA 4.0. The population consisted of 30 staff members who started working in
the year 2019-2020. The research instrument was a set of questionnaire survey. Statistical
measures for data analysis encompassed percentage, mean, standard deviation. As results, the
majority of respondents were female, aged 20-30 years, possessing one year's experience and
pursuing social science career paths. Considering overall factors, new employees’ recognition of
corporate information was at a high level, listed in descending order of priority as follows:
1) Perception of organizational environment; 2 ) Perception and Recognition of overall
organizational description; 3) Perception of overall organizational situation, 4) Perception of
organizational relationship; and 5 Perception of information of overall strategic context.
In conclusion, the new employees were able to recognize corporate information with the
implementation of PMQA 4.0. Therefore the policy and procedures were considered applicable

in the workplace.

Keywords: Corporate’s Information Recognition, PMQA Concept, New Employees, Public

Organization
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