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Abstract

This research aimed to: 1) study the opinion level of stakeholders’ expectation towards hiring
internal auditors from outsourcing; 2) study personal characteristics of stakeholders related to
stakeholders’ expectation towards hiring internal auditors from outsourcing. The stakeholders were
members of the Association of Internal Auditors of Thailand selected by convenient sampling using the
program G* Power 3.1.9.2. The questionnaire was used as a tool to collect data. The collected data
were analyzed by statistics including frequency, percentage, mean and standard deviation, and
Chi-square. The results found that: 1) Stakeholders’ expectation towards hiring internal auditors from
outsourcing, overall, was at the high level. The first 3 aspects were: The internal audit performance in
consistence with the IIA's international professional framework of internal auditing, followed by Mission,
strategy and business model, and Coordination with the departments responsible for risk management
and audit work of internal audit respectively. 2) The personal characteristics of stakeholders were
related to stakeholders’ expectation in the following areas: Mission, strategy and business model,
Belief assessment for value creation, and the internal audit performance in consistence with the lIA's

International Professional Auditing Practice Framework at a significant level of 0.05.
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v

msIdeasell lWnsleszideyanivatimelusunsudniagy melusunsudniogunieeda
adATanssaun (Descriptive Statistics) 1Hun1smAM @D ANUIUTIOLANINITNTTINLVDIAINOUNTD
AUAALTIY waveSurednwuzvesdeyalutlewu Ineldnisnidnuiuiesas (Percentage) AI1ud

(Frequencies) Anade (Mean: X) wag drutdsaiuuannsgiu (Standard Deviation: SD)

3. HANTSIY

fnauuuuasunudnilun Ao wends $1uu 262 au Anidudesas 62.40 fergagaas innd 40 Bty
Fruau 255 Au Anlusesay 60.70 Fszaunsinuu3aaiv 1w 254 au Andudesas 60.50 nquuszaw
gaeunuvasua Wutmimissnunsaaeunelu S1uau 189 au Andufesar 45.00 uay Uszaunnsaidi
Aendeatusunisasasaoumely w1 10 T8l 1w 194 au Amidudeay 46.20

3.1. nan1siaszidedaiuieaiuszauanuaaniwesiiduldids ifidonisdrsdnsvasunigluain

UStviseyAnanIeuen

AN 1 LanIALRaY ﬁ?LﬂUﬁLUHN’]Mig’M LLazi%ﬁUﬂ’J’]ﬁJﬂ’]ﬂﬁijﬂ‘Uaﬂéj@@ULLUUﬂaUﬂ’WZﬂUﬂ’WWi’m

anumanevasiidruldideiitinentsdne 5 D imUﬂTu

gnsrasaunigluainuisnviseyananieuan eVl
1) fuiUsia Nagns wagguluugsna 4.16 0.575 N
2) éﬁumsﬂﬁzLﬁummﬁaﬁ’mﬁaa%ﬁmmm 4.00 0.658 11N
3) snunsufuRnunsgeunsludenndesiv 4.22 0.597 1niign
nseUMSUiURINInasaseumeluiiiuainaves
1A
1) srumsnsnaeunmeluivsziiiuanudeshieg 4.02 0.620 10
aonndastuANALIUDI0IANS
5) shunslrdUSnuniieadesiunsuimsani 3.99 0.630 tly
e
6) srunsUszanuauiumhsnuidiviiiAeaiu 4.09 0.639 110
muuImsenudsiazaiunsaseunsly

59 4.08 0.094 4N
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a

NanTIATEsinmnavieiduliide Afldonisinsinseaeuneluanuisnvdeyananiouen
Tunmsrmeglussiivann (X= 4.08) WeRiosandunesiu wuih frweeviseglusnniian fe funsufifa
arrasuneluaenadosiunseumsufiinuindnaneaeundluiidumnares IA (X=4.22) waedienuaianis
ogflusziusnniie suiusiia nagms wazgUuuUgsie (X=4.16) sumsuszanunuvmsnuiiduififeriunu
Uimsanudssuarnunsaeunely (X=4.09) fumsnsieaeumeluiissdiumnudesiulasassadoiuni
‘desvesnsdng agluseduann (X=4.02) fumsdssiiuanuidesiuileainsnaei (X=4.00) wazsumslidusnm

PAYIVBINUNITUSINTANULEE (X=3.99) muansu

3.2 HAMIVARDUANNAFIY
HAMIVAFD UANNAFIUANNEUTUS SErIanguUssnngmouLuuasUniuANAAnisveiidulaldy

nfien1sdnansavaeunielunnuisniseunraneuente fil

M0 2 ATURANTNAROUANLAFIUANNAURUSTENINNAUUTHIVERBULUUARUANAUANUAIAV TIYR ]

dulladenilionsidnaasunigluanuivnvseyananieuen

=

a1 | AuAtandsvesdiidiuldidenlidenisdnegdnsrvdauntsluainuiennse | P-value

yARANILUDN
1| Awitusiia nagns wazsukuugsia 0.000%
2 | sumsUssiiuauweiuieasen e 0.000*

3 | smumsyuiinuensaeuneluaenndesiunseunisufiAnuividnesivaeunieglun | 0.005*

Wuainaves A

4 | fumsesaeunmeluiivsadiunnudedulnedenndastuauidesesesdng 0.152
5 | gumsldmuSnwfiiedesiunisusmsanudes 0.495
6 FrumsUszauuiunsuiiiint i safunuuinsaudsuarnunsiageu 0.165
ey
* fiudAyvnsadnnisziu .05

o

4. AUT18HNALATUDLEUDLUY

4.1 aAUsena

= - |

NMNNSANYITDY “Anuaaniaveiidulidsdonisiiensinasunisluanyaranieuen” lagan

v
v

HANMTIATIERUaYaaUTn0AUTENANNTITY Fell
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1. mnwamﬁmevﬁmmmwif@maqﬁd dauladeninenisdnegnsiraeuntsluainuienvse

a va

‘Uﬂﬂamauaﬂm 6 Futu wud FunnsufiRnuasnaeunislugenadestunseunisufifeuiedn

' N £

nsrvaeumeluiiduainaves 1A fszduuiniian (X=4.22) nd1ade gasrsasunislusinuisnuie

U
v

yananeuen desdinsufiRnuvesinsnaesuneluneguuiiugiuresniududass uazanuiflesssy 3
aoandeafuinasgUaInadmiunsUTRMATInnsnsaaeunsly Fadudruniwesnseunisufifem
Apdwasaaeungluiifuainaves IA (PPF) MifuvdnddydmiunmsufoRnuindnnimeeaeunislu
wazdmiunsUssidiuUssAvsavesnmsUfoinu Sadinsthlusuldiuilan dilussduesdnsuarszduyana

w3l msguiing1n Usznousedesdiundn o fo wasgiudiuaansR (Attibute Standards) uaz
WIMsgIUIUNITUJ TR (Performance Standards) 1053 1usuAnantAagna It sanwuere903AnT Las
ynansiuftRnunsnaeunely mnsgrusunsufiRnu nanfdnvazvesnunsnsvaounisly ua
nasidnanm fanunsailvldiduussiegnlunsdssidurnanisufianunseseunsluld nasgiu
aunuantd wazunsgiuaunsuiRnuhunlddiruivuinisaunsasunisluynau daennaesiv
sATeves g Andinvuiv uarlozyy aduauini [18] IdAnwides anuidssainnisldaugliuinig
aeuen (Outsourcing) Tun1saniugsialugatagdullvuendunislduinsangliuinisateuen Juwiliy
dinduegedeiiosuaziloniafianifiugatululddnegrauinlusuian esannislduinisnisuenndnil

dawalviesdnsanunsaldauasaduluiunmsdilivnuiasimungsimdniiduiilavesesdns Tnefildses

£
=1

wyfumssiiunudiudug Aldldssiavdnnagnsnmssiugsialudnuei dwalfnsduiuanuvesesdng
fiusyAvsamuazaimaneuLLngn Ty

2. MNNINAABVANNAFINYRINGUYSELANERB UL UVAR U NTAuduTUSAUAUA 1A TIveY
fidwlfidofitronisirsfasaasuneluainuignuioyananisuen wuimansidelviaudfglunisd
vinwgiumsasnaeumeluiianunsaaiisenuidesiiliaenadesiuideiial uaznagndvesasdnsegluszdu
wnfigavesiuiusia nagns uazguuuugsie Wesnanumeniwesiiidwlmdeiisonisisnsieaoy
aelunuivnuieyananisuen dsioluyananisuen deduisiignsnrasunisluainuisvvio
yananeuensesiivinuzuazanuitileafuiunvesuisniiinie ilea¥ wenudesiuinssudunisasieasy
aeludulfaenndesiuideiim waznagnsvetesdng Fsdenadostuunanuves ginn lidunae Usze
Futaild uazeyiny lnsyws [7] Anwiides unumvesgasivasunisluanuidnuieynnanisusnga
Insuuau nudt Mstmvuassuuwagnalnlunisadsunasgiuvesasivaeungluanuignyseyananiguen
dieliAnszuusing q fvadsarudedulumasiiunuluniagsiavesyssma sailszuunalnsine  wdrdaz
Lﬁwﬁulé’lﬂug‘dﬁiimzéfaaa'1951’8mmimﬂizmuﬁuﬁammmas] el

1) aunpugnsiaaeungluuissemelng doslin1simunszuunIsAIuAN wasimuInTIvdeunisly

INUSEIMTEYARANEUBNIATAMAIN
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2) naananninduriaUsemelng uagdinanuanenssunismiunanning wazaatandnnindsasli
anuddnlunmsussanunuivanaugnsaseunisluiisUssmelneg iesnsziunisliuinsvesdinsaasu
melunnuidmieyanameuenliiuiivensu

3) fnsavaeunigluanuitinieyananisuenifuiiareulunisliuinns desimuinuenazaiig
anusiulalunanmnsliuinmsifiussansnm

a) usEnvIedusznaunisriuiisiinamu dlduinimviedeyaaingasaaeunisluainuivnuio

yamanguan wWeasanuwetulunslduinisanaunsasunigly

4.2 JaiEuaLuL

va o

M3 “Anuaavimesiiduldderenisdnainmaaeunisluainyaranieuen” AnugdIedl

PotauouurlumaihranTideludszgndld fail

o w

1. wan193deliaudragluisosvesnislidrUIneineatesdunisusmsanudsslusieaiung

' v
£ = [ s

AIAIATInlRANE Ay teegn Al aadnsasAedlin sUsuusnslimuinwsuilidesninnisusnist

q

|

A1U3nw (Consulting Services) Fadaudiduiissdnvazvaanisiiunmual Jslaenaluazliuinmsiredisldsu

n13¥evenngsuuinmadunisianiy Mudnyasiasvaulnvesunslia Usnwaziuegiudennasiv

U

[

H5UUins Bsaenadostiu snnsgruanadmsunsufiRauindnnsesaaeunelu (PPF) [19)

2. nan9idulunismaaeuaunfgiudl 1 dusiusia nagns uagsluuugsie auudgiud 2 fu
nsUszidiupnudesiuifieaiienmn war aundigiud 3 sunsufiRnusseseunisluaenndosiunsey
nsUftRmuirdnensseumelufibuainaves 1A du Jsassfeunimlvifiui frsnasumelunnuisnvide
yananguandeaiauianuitilaluiusia nagnd uazguuuugsiavesianisilivinisedistaaulaese
ysannislumsnauwunmshausnilunsussidunnandesiufioaanuelunsujifinunsaaeunely
aonndastunseunsuiiRinuindnwassasunigluiiluanaves IA

uenangnaesunglunnuisnteyananisusndadinnuddnlusunsussarununazdeasiy
fsuvinislufanssufiieadestunisuimsannudes Inewuirdiasuunlusededesiian dedulunsduiu
gaflugavasnslivinmsnngmasasumeluanuisniieynnanisueniiiuuliufiniuesdeidondu
og19un Fansliuimsvesiasieasunsluanuisnrieyanameusninduegisdsluiisesysannislunis
Maunumaheusmtugliuinsmedulunsliemmdestu sufinsussaunuuasioastuguinsly
Aanssuiiisadesiunisuimsanudes Suazdmaliesdnsannsaldinauazjuduldfunisdiiunuuay
WangsRavanfiiduilovesesdns Inefilideamzastunsdndunududu q Alilsgsimdn nagndnis

Aiugsialudnuaed dwalinisanduiuvesesrnsivssdnsnmuazaiananauwuisganiu
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4.3 YoLEUBLUEINSUNITNINIEATIRD LU

Y |

Tunsfinwaseiidunsfinwianuaaniwesiiidnlddeifidsenisirsfaseaeunigluainuidnmie

Y

'
aad

uARan1euen AngIdeiudinsinuilaenislidatfdulunisinsizideya wu lumaaunisinsasng

Y

(Structural Equation Modeling : SEM) tlenstuannuduiusidslassain

LONAITD9BY

[1] Birkett, W. P., Barbera, M. R., Leithhead, B. S., Lower, M., & Roebuck, P. J. (1999). Competency:
Best Practices and Competent Practitioners. Altamonte Springs, Florida: Institute of Internal
Auditors Research Foundation.

[2]  Barac, K., & Motubatse, K. N. (2009). Internal Audit Outsourcing Practices in South Africa. African
Journal of Business Management, 3(13), 969-979.

[3]  Elmuti, D. (2003). The Perceived Impact of Outsourcing on Organizational Performance. Mid-
American Journal of Business, 18, 33-41.

[4] Goodwin, J., & Yeo, T. Y. (200 1). Two Factors Affecting Internal Audit Independence and
Objectivity: Evidence from Singapore. International Journal of auditing, 5(2), 107-125.

(5] Rittenberg, L., & Covaleski, M. A. (2001). Internalization Versus Externalization of The Internal
Audit Function: An Examination of Professional and Organizational Imperatives. Accounting,
Organizations and Society, 26(7-8), 617-641.

6] Inewudmn. (2020, 5 waadniew). “Uszars lassiasna” § Massive disruption “uledlymaudaidn
ilaii&n” v¢glsaneaeg19]s. Thaipublica. https:/thaipublica.org/2020/11/massive-economic-
disruption/

(71 gsan ladhunie Yssw dualld wazeusng lnsews. (2562). unumvesgnsiaaeunigluainuigvmse
UAARNEUBNEALSHIULAY. 275075UTVITTINMALAIRUAITHT UNITINISETINAMIN, 2(2), 48-63

(8] Galanis, A., & Woodward, D. G. (2006). A Greek Perspective on The Decision to Outsource or
Retain the Internal Audit Function. Journal of Applied Accounting Research, 8(1), 1-71.

91  Bweyns wimadue. (2540). MIWAIMUNTIvesUszrTUTHeUNYIMATSANI ST WeINSoTIUYIATU
Vio9duresanITNedFn1TUIMITAINGIVA : N3dAnwITanTauns. Inerinud ausdaumansuaz
UYWEAEns. U Ineauuiing.

[10] Hornby, A. S., Ashby, M., & Wehmeier, S. (2000). Oxford Advanced Learner's Dictionary of Current
English. Oxford: Oxford University Press.

[11]  un1inendeglaniosssuissiv. (2540). ngwjuazkwinugualunisuinisnisinyr. wunys:

wInedeglerie 535015979

73



MIATRRNgINAkargna NIy TN 2, atdull 1 unT1AY - LweU 2565

Journal of Business and Industrial Development. Vol.2, No.1, Jan. - Apr. 2022

Freeman, R. B., & Medoff, J. L. (1984). What Do Unions Do. Indus. & Lab. Rel. Rev., 38, 244.
Freeman, R. E. (2010). Strategic management: A stakeholder approach. Cambridge university
press.

The Institutes of Internal auditors. (2020). Voice of the Customer Stakeholders’ Messages for
Internal Audit. institutes. https://institutes.theiia.org/sites/oman/resources/Documents/2016-July-
CBOK-Voice-of-the-Customer.pdf

anaugnsaaeuneluwiauszimelne. (2563). aurdnvesanIpugnTisdeun1gluunslsamalne.
Theiiat. https://www.theiiat.or.th/Home/Main.

Faul, F., Erdfelder, E., Buchner, A, & Lang, A. G. (2009). Statistical Power Analyses Using G* Power
3.1: Tests for Correlation and Regression Analyses. Behavior research methods, 41(4), 1149-1160.
Hair, J. F., Celsi, M., Ortinau, D. J., & Bush, R. P. (2010). Essentials of Marketing Research (Vol. 2).
McGraw-Hill/Irwin.

figwd Andnwuien uazlozyy gdumind. (2564, 18 wwanew). AIWEFEe9IAN5TTIEUFA S
N1guan ‘Outsourcing’.bangkokbiznews .https://www.bangkokbiznews.com/news/937863
Framework for Internal Auditing (CFIA). (1999). The Institute of Internal Auditors Research

Foundation Three volumes.

74





