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Forms of Thai Businesses Corporate Social Responsibility
In The Global Context

Luechai Wongthong*

Abstract

The objectives of this research are to study the forms of Thai businesses corporate social responsibility
in the global context. Data were collected by in - depth interview from the key informants consisting of
owners and staff of socially - oriented businesses promoting CSR. The data were analyzed by the content
analysis.

The research results were found that Thai business organizations still lack emphasis on protective
measures against the problem of violence against children, women and the family because they usually
emphasize customer service - building a business image only - which is different from Thai organizations
abroad. In the Federation of Germany in particular, it can be seen that a focus on child, woman and family
protection is taken seriously, with its basis in voluntary and charity work, for example, free training for Thai
victims of family violence, donations of money and goods to Thai temples which are handed on to Thais
abroad to help them in cases of need.

Results of an examination of cooperation promotions for multilateral CSR showed that for true success
of CSR operations both within Thailand and abroad, it must be founded on both a personal and organizational
ethical and moral basis, such as transparency, honesty, integrity towards consumers, and not emphasizing
profit and image at the expense of human dignity. It is therefore necessary to operate using standard, global
guidelines both domestically and internationally to be accepted and recognized by more consumers and

wider society.

Keywords : forms of corporate social responsibility, Thailand, the Global Context
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