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The development of professional competencies in general
warehouse: Professional logistics
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Abstract

This research aims to develop logistics competencies in general warehouse professionals, develop
performance evaluation tools in general warehouse competency and evaluate the performance of general
warehouse professionals, logistics career group. Research methodology for this research and development
used qualitative approach through a case study and experimental research. Experiment group was 10 general
warehouse professionals at 3 level of competency selected by purposive sampling. The instruments applied
for data collection were applied knowledge examination, practical assessment, in-depth interview and
observation.

Results of the development of professional competencies in general warehouse suggest that
professional functions in general warehouse composite of two items, including warehouse management
and value added management. The units of competency in the warehouse show that there are 11 units
and 49 sub-units. Developmental instruments used to evaluate the professional competence and professional
qualifications in general warehouse: including of applied knowledge examination, practical assessment, in-
depth interview and observation are appropriate at a high level. The result show the IOC (IOC: Item Objective
Congruence) average of 1.00, which is consistent with the criteria established above 0.5 to indicate the
assessment qualification of developmental instruments. The evaluation of professionals in general warehouse
results that a total of 1 out of 10 persons who were assessed individually did not pass the criteria of
instrument. Considering who were not qualified to pass. The obtained item of carrying the goods into storage
was lower than the 65 percent and the knowledge and practical scores were quite low.

Keywords : The development of professional competencies, General warehouse, Logistics
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