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Abstract

The purposes of this study was to study (1) the burnouts and the psychological factors of the
demographic factors i.e. problem-focused coping behaviors, social support coping behaviors, avoidance
coping behaviors achievement motivation and the environmental factors i.e. organizational climate and
job characteristics of the personnel at the National Housing Authority (NHA) (2) the relationship between
the psychological factors and the burnouts of the personnel under study. The researcher investigates and
(3) the psychological factors influencing the prediction of the burnouts of the personnel under investigation.
The samples consisted of 267 personnel performing work at the NHA Headquarters and they were selected
by simple random sampling method. The research instrument was a questionnaire. The statistics used in
data analysis were percentage and mean. The techniques of Pearson’s product moment correlation coefficient
and stepwise multiple regression analysis were also employed. The results found that (1) the personnel
under study exhibited burnouts and avoidance coping behaviors at a low level, problem-focused coping
behaviors and job characteristics at a high level, achievement motivation, and environmental factors:
organizational climate, and social support coping behaviors at a moderate level (2) the psychological factors:
problem-focused coping behaviors, social support coping behaviors, achievement motivation, organizational
climate and job characteristics negatively correlated with burnouts and avoidance coping behaviors positively
correlated with burnouts at the statistically significant level of .01. and (3) achievement motivation, problem-
focused coping behavior, job characteristics, and avoidance coping behavior exhibited an efficiency in the
prediction of burnouts at 49.60 percent.

Keywords : Burnout, Coping behaviors, Problem-focused coping behaviors, Social support coping
behaviors, Avoidance coping behaviors, Organizational climate, Job characteristics
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