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Abstract

Presently, Finance and Procurement operations of King Mongkut’s University of Technology North
Bangkok, King Mongkut’s University of Technology Thonburi, and King Mongkut’s Institute of Technology
Ladkrabang are adjusted by using information technology for accuracy, rapidity, and effective jobs. However,
this adjustment effected to work in many ways so studying of using conditions and effected factors of
information technology utilization, obtained result could develop information technology utilization in
various aspects and this would contribute the succeed of finance and procurement operations.The sample
of this study consisted of first-line administrators and finance and procurement staffs from three university
of King Mongkut’s are KMUTNB, KMUTT, and KMITL. Interviews are used for first-line administrators and
questionnaires are used for finance and procurement staffs in data collection and data analyzed by using
computer program.

The results showed that problem of programmer and technician most effect to work especially
number of programmer that was not enough and this problem could be solve by increasing manpower in
programmer positions which had well knowledge and skill. Other problem is found that inefficient of Personal
Computer (PC) made inconvenient working so PC should suitable to finance and procurement program
and it should ready to use. Moreover, 3D Account system that was employed at all three King Mongkut’s
university campuses should be developed for easier working, rapidity, accuracy, safety, and met the needs
of users. Modern network system that always ready to use and could access rapidly is needed for working
too. The executive administrators are authorized to responsible for and to develop information technology
for using especially in finance and procurement operations could lead tranquility and success between
agencies that had to work together. In addition, agency should have the policy to develop information
technology operating plan. Many problems as mentioned above leaded to working incompletely because
staff could not apply information technology to accomplish their jobs. So, administrators should support
their staffs to have more experiences, knowledge, and skills in IT using by sending them for training, visiting
other universities or other offices that succeed in using IT to operate jobs. In case staffs had many workloads,
they should manage themselves and times to learn how to use IT to success their jobs.

Keywords : Information Technology, Finance and Procurement Staff, University/King Mongkut’s Institute of
Technology
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