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Chatbot for Blended Learning to Develop Infographics Design
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Abstract

The purposes of this research on chatbot development for computer graphics design course aimed
to: 1) design and develop chatbot for blended learning in order to develop infographics design in
Computer Graphics Design course; as a case study for undergraduate students, Loei Rajabhat University,
2) compare students’ learning achievement using chatbot in blended learning, and 3) study students’
satisfaction after using chatbot in blended leaming. The purposive sampling consisted of 42 second year,
Computer Education students who enrolled in Computer Graphic Design course. The research instruments
were: (1) infographics design chatbot for blended leaming, (2) students’ learning achievement test, and
(3) satisfaction questionnaire. The data were analyzed by using mean, standard deviation (S.D.), t-test, and
Cronbach’s Alpha Coefficient. For blended learning in the topic of designing infographics; there were
applying blended learning style between normal teaching and using Chatbot to review knowledge outside
the classroom via LINE applications. As in the Chatbot design, the researcher used text message
conversation through LINE. The results of this study revealed that: 1) the chatbot for blended learning
can be used, 2) students’ learning achievement after using the developed chatbot in blended learning
were significantly higher at the statistical level of .05, and 3) the overall of students’ satisfactory after
using the developed chatbot in blended learmning were at a high level (X = 4.16, S.D. = 0.76)
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