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Abstract

The purposes of this research and development were to: 1) develop and evaluate vocational
knowledge management model 2) develop and evaluate efficiency of the training model on vocational knowledge
management from local experts through information and communication technology. The research target group
joined Delphi Technique to develop a knowledge management model consisting of 19 local experts while the
target group evaluated the training course efficiency which consisted of 39 KM teams of 12 educational institutes
under the Office of Vocational Education Commission from 4 regions. The results can be concluded as follows.
1) There are 6 main aspects of the vocational knowledge management model from local experts through information
and communication technology. These 6 aspects were developed into a knowledge management model with 2
main models: System module and Factor module. 2) Evaluation of the training model on vocational knowledge
management model from local experts through information and communication technology. The results can be
concluded as follows, the scores of the exercise and the achievement test of 4 learning units were at the average
of 82.21/81.20 higher than the set criteria at 80/80. The result of the practical part was 92.87 higher than the set
criteria at 75%. Furthermore, the management team reported their opinions on this training course at the very
high level. The product evaluation of KM team revealed that the developed model can be applied at high level.
The appropriateness of the knowledge management method was at the high level. Finally, personnel related in
the KM of each level reported their opinions at the higher.

Keywords: Vocational Knowledge Management, Local Experts, Community of Practice (CoP)
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