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Standard of Cloud Service Provider

Piya Thirapanmethee

Abstract

Cloud Computing is presented as an Information Technology Services, started from IT infrastructure till Software
Application which based on pay-per-used concept same as other Utility fee such as Water, Electricity or Public Telephone.
Cloud Computing model are categorized by deployment, as 3 types 1) Public Cloud 2) Private Cloud 3) Hybrid cloud. They
also categorized by services into 3 types 1) Software as a Service (SaaS) 2) Platform as a Service (PaaS) 3)
Infrastructure as a Service (IaaS). According, Cloud Computing is a new services of technology, so it still have no an exact
standard or quality of service for quality assurance in the reliability of the service provider. Consideration of selection Cloud
Service Provider, is a key success factor, due to business activities on Cloud Computing must be running smoothly without
any obstacle or business impact. The 4 factors of the standards of Cloud Computing Service providers in considerable. 1)

Security 2) Privacy 3) Audit 4) Service Level Agreement (SLA).

Keywords : Cloud Computing , Standard of Service , Service Provider
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