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Abstract

The purposes of the study were 1) to identify the key components of the business management
for Thai security brokerage in the digital age 2) to develop a relevant business management model; and
3) to create a guidance manual for managing the aforementioned services. The mixed methods research
design utilizing quantitative and qualitative data collection was performed. In-depth interviews were
conducted with 21 senior executives of Thailand’s securities companies and a focus group comprised of
9 specialists was carried out for official approval of the committee. A questionnaire was the instrument
for gathering quantitative data from 301 respondents, including managers of securities companies in
Thailand and the investors. Content analysis was performed for analyzing qualitative data whereas
quantitative analysis was conducted using software for statistical analysis of the percentage, mean,
standard deviation and factor analysis. As results, 5 key elements, with 8 sub-elements of effective
business management model for Thai securities brokerage firms in the digital age were as follows: (1)
Organization management policy, i.e. security operations strategies, audit procedures to verify operational
effectiveness, and enhancing the effectiveness of organizational management; (2) Administration of Thai
securities business, i.e. enriching customer satisfaction; (3) Information literacy in the business, i.e.
application skills in information technology and its innovative applications; (4) business ethics i.e. ethics
within the securities sector; and (5) Thai securities regulations, i.e. regulatory compliance and adherence
to the securities laws. The expert panel gave unanimous approval to the framework model and

guidelines with respect to suitability of the implementation and applicability and securities measures.
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