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Abstract

Industry 4.0 concept is a form of modern industrial management that applies advanced information
technology to enhance management efficiency and increase business opportunities. This study focuses on
the development of information systems in service industry in digital era. The implementation of cloud
technology services has been developed as an in-house task management system, where the design
is mainly focused on the user's needs at one of the authorized Inspection Body (IB) accredited by Thai
Industrial Standards Institute (TISI) to conduct factory inspections. This research started with user needs
identification, system design and development, performance testing with a comparison of the developed
system and current human-operated systems, and user satisfaction evaluation using a closed-ended
questionnaire with Likert-scale response options. The results show that the proposed management
information system can reduce cost and the amount of time required to get the job done by 96.25 percent
and increase service productivity and user satisfaction. It is found that the application of cloud technology

services can be expanded to other areas of the organization and other service industries.

Keywords: Cloud, Management Information System, Service Industry, Inspection Body, Industrial Product,
Industrial Standard
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(1-0.9625) 711U 3,366.80 UNNHDU M30ANAS
86,414.45 U wsiall (RA15aNINNITanna3aLay 96.25)

dl < I o
A9 2 N USIUEULIANI9U

y @il Guai)

M STUULAYN szuuloal anala

1 7503 267 7236

2 6937 251 6686

3 7825 268 7557

q 6771 290 6481

5 6894 258 6636

6 7165 279 6886
La?ilil 7182.50 268.83 6913.67

3.4.2 M3Uszfiuanuiianela

mAeildamsUssdunnufimeladudumis
TunsUseiliussuvansaumandnailigniauty
KaasUuanafanIaed 3 wudn danadesauionmn
4.45 uazdidrudoavumasgiuviiiy 0.53 aguléan
Usvaninmuazainuiisnelavesszuulaesivedly

19

SLAUR

M19199 3 raazun1sUsediuauiionela

Fen15UIBEY X S.D.
1. fenduresszuy 4.58 0.53
2. MINUIDITLUY 4.57 0.53
3. AnuUaanfENsEnsaume 4.20 0.59
4. prianelalag s a.47 0.48
ayu 4.45 0.53

v o o

'

i) nulfy uszmaly, “n1500NUUYSUUAITAUNANTIAS 1TUNLIENTINANIUT@RTINNTTA.”
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4. afusnenanazagy
mATedifunmsitmunssuvansaunaR IR MU
WineaTa aumann1seensuulneluyuddugudnans
warnsUszgnAliinngIl ISO 9241-210 Sruuiiianniy
gniuindeuINANIsRINSURsldEhese Lazaonndes
FUUSunesesns WemeuaussnssamMsmsznunely
23fnImhens79 nansnageulufanssuyhenuagy
ANTINVDINUAIANLATED UL YBINTSEITUVDITEUY
Farteumsldsruuiianntugeddnauwareume e
Juegaas nansvedeulduLansafianassesay
96.25 fimuRanansoaz 0.00 (MNANoYaL 16.67)
aunsnanA1ldanele 86,414.45 vnsed waviing
Usaiflumnailewelassuuiiiannalussduiia
SYUUAsAUMAR VRIS UMEnS T AL T
fnuaudfaenndesnuiuiAngnaivnssy 4.0 lu
vangUsznsfiddny sruunndannsainfssyuy
g uAtegesumesdanannaeluLazneuen
99ANT @0AARBINULLIARAIINTINT D IEIN9AU (Inter
Collaboration) WarAuaEI15aLUAISUSNNS (Service
Capability) wazimaluladdumesidnainusogeid
Tusnisegraunsvangludagdu daalvigldvnau
awmsaﬁaaﬁuamuﬁau%aaﬂamiaumﬂﬁﬁnﬁuié’
AULI81939 (Real-time Communication) nslgeu
wialulagaanaviiliszuuiinnuannsalunisuenaiu
(Modularity) [16] @ansauSuslaeunisldnsnennsdiu
e lemuenudesnsldauaiuezdulselovise
nsmuaulddeuagnsuImsianisesnedsdu 9y
ﬁuﬁlﬁueﬁaaﬂa ity yheauddses Usinunisloudne
oy uaziavitoglof uenaniinaluladaaind
gatuinsdiaes (Virtualization) vhlgauaszuuananse
Inn1sd1Tes AU gruteyalazAsuianesialon
SewiaesoeiaL (Development) wazin3osdldnuass
(Production) ¢ Tusunsuuszendvesssuugnaseln
UImsdnnisfeyastaingsng deyaluszuuialasu
mﬁmﬁuafjwLﬂuizuuamﬂzymsdgﬂ%aul,t,azﬁmwmm

vonaniwmaluladnanaddiinstiestuanudeme
UBNIEHG ﬁf\]ﬂiimﬁgﬂﬁ%ﬁuﬂﬁﬁwumﬁy’ﬂmaéﬂsﬁ uazlay
SYUULDILASUNITTUTN WaLaNINTaNTIaUSDUNAT
¢ Geismuniiaenndostuuupnaulusdavesdoya
(Data Transparency) [17]
nnaenumsallsanidelasalalsun 2019 (COVID-19)
LwIRANNSYILAINTIT Y (Work from Home) 1u
dnuniliwosTindiflva (New Normal) nsUszyndld
wialuladansaumewasnisaeasiiielaunsasiiy
gafalddudsiidnudensdns (18] Fasvuumsauma
AaviaTitaunTuanunsanevavesrusduily
Tuowam seuvansaumARIvaULAlulagaaIn
inauslunudded awnsmiluussgndsesenty
sUUUEBUY suaamﬁﬂiLLasqmammiuU%miSuq
1§EnUsensndia

5. infinssuUszne
VUBUAMNUIEATINTARNYIUATYAAINTAUE
winnssudmiviminssudadeuywduazniseeans

o
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